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CHRISTIAN
CHAMBER
AMBASSADOR
PROGRAM
Chamber Ambassadors are an
informed select group of highly
motivated, enthusiastic and
articulate business professionals
who serve as the backbone of the
Chamber’s membership and
engagement programs.
Ambassadors serve as liaisons
between Chamber staff and the
members as well as representing
the Chamber at a variety of events.

Focus: We identified with three major
areas to focus on:
Welcome Members and Guests –
The Ambassadors serve as the
primary hospitality arm of the
Chamber and are present at most
Chamber programs and events.
Inform – Ambassadors should be
knowledgeable about upcoming
programs, events and opportunities
for members to become involved.
Connect – Ambassadors should
seek to connect members with one
another

Mission: The Chamber's
Ambassadors are members who
volunteer their time to provide a
crucial link between the Chamber
and its members. You are the hands
and heart of the Chamber.
Ambassadors help to ensure that all
members receive the maximum
benefit from their investment.
Ambassadors are at the core of the
community's business activities.
They enjoy the rewards of making
new contacts, strengthening
relationships, and accessing a
wealth of information and
resources. Their primary
responsibilities are to reach out to
members, assist with retention
efforts, recruit new members, tell
the Chamber story, and assist with
staffing events.

Major Goals:

Personally welcome everyone who
attends a Chamber event and helps
to create a positive experience for
all members. As Ambassadors, it is
their responsibility to engage,
encourage, nurture and expand our
relationships and those of the
Chamber.
Each Ambassador should
understand and be able to
communicate the value that the
Chamber provides to our members.
Help increase the retention rate of
new and existing members.
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Ambassador Teams
Greeting
Each event will have up to 3 greeters assigned to welcome attendees,
depending on location and event, (1) at the entrance welcoming attendees as
they come in, and (2) inside the meeting room. Goals: Say “Hi!” and use
people’s names as much as possible. As the team grows we would like to add
a parking lot team welcoming people as they arrive.

Calling

Reach out to connect with members. We will have a variety of things to talk
about including, setting up the online directory listings, attendance at events,
and learn what connection needs they have, inquiring about their business,
and more.

Text
Reach out via text with members, we will have a variety of things to talk
about some including encouraging set up or help with the online directory
listings, attendance at events, learning what connection needs they have,
inquiring about their business, and more.

Email Writing Team
Reach out to members once a month through a scripted email to inform and
encourage attendance at upcoming events.
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Ambassador Teams
New Member Welcome
Call, write, text, or email new members that are announced each month,
introduce yourself, invite them to attend Kingdom Commerce University, and
get plugged in. Invite them for coffee or zoom if you wish.

New Member Buddy
These ambassadors will get assigned a new member (maybe a few depending
on how many Ambassadors we have on this team) to stay close in touch with
the new member for the first six months. Encourage attendance (texts are
fine) at events (Example: “Good morning! I’ll be at the Fellowship Friday at EXP
Realty on ______, I hope I see you there - would love to introduce you to a
couple of people!” Hope you can make it! -Megan”). No one wants to feel alone
walking into a room of strangers when they first join - be the wing-man), find
out what connections can serve them and make those connections,
encourage them to set up their directory listing to maximize connections.

Connectors
Takes an active interest in other members’ businesses and is the go-to
connector for anyone needing a connection in housing, building,
marketing, and more. You may not know the exact person, but you
know someone that would.

Social Media
Take photos and post about events, tagging the Chamber. Forward Chamber
events to various groups and networks to get additional engagement for
events.
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Ambassador Teams

Community Speaking
Visit churches and other faith-based organizations to educate on the role and
goals of the Christian Chamber and encourage membership (not a hard sales
task - just informative/educational). Also, facilitation of Fellowship Fridays.

Virtual Ambassador
Reach out to connect with members. We will have a variety of things to talk
about including, setting up the online directory listings, attendance at events,
and learn what connection needs they have, inquiring about their business,
and more.

Question of the Day Table Captain/Virtual Breakroom Captain
Introduce yourself and meet the members at your table, make introductions
among members at your table, ensure all guests and members get to answer
the Question of the Day.

Prayer Team
One of the most important ways that you can serve would be as a prayer team
member. It is an honor to be able to stand in the gap with our fellow
members and the body of Christ.
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Requirements to Be An
Ambassadoer
Ambassador
Teams
An Ambassador must be a member of the Chamber or employed by a member firm, in
good standing. They also need to be able to volunteer up to (6) hours a month and
attend various Chamber events.
Members may request to join the Ambassador Committee by contacting the
Ambassador Committee Chairs or Chamber President. Interested individuals should
attend Kingdom Commerce University and at least two other different Chamber events
to be officially designated as an Ambassador.

Qualifying Events
Fellowship
Friday

Ribbon
Cutting

Christian Business
Women's Event

HYBRID Professional
Development Series

Relationship
Building Event

Young Professionals
Event

Please refer to the Chamber Calendar for event dates and times

Click here to fill out
a volunteer profile
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